INSTALLATION MANUAL

WHAT'S IN THE BOX

Rain Director® control panel with mode indicators, programming
buttons and control valves and 230V AC to 12V wall adapter. Control
panel measures 380mm W x 270mm H x 95mm D.

Cat 5 cable to connect junction box on header tank to underside of
control panel. Do Not Cut!

Smart header tank for roof space, including level sensor bar, Cat5
connection box and overflow tower. The 100 litre tank measures 600mm
W x 490mm H x 500mm D.

Mains electric submersible pump (must be pressure-sensitive and
equipped with non-return valve).

e
y,s ' X
L A‘tﬂm




121]Y 2|GRAOUISI PUR DA|RA I21eMUIRY
WOy - 350y Y “WWIZZ - 13[N0 S3DIAI3S m "9A|RA SSedAQ [enUBW 191BM SUlB "WILIZZ - S9DIAIDS WO 13|Ul YsaLay

JO 1IN0 1yb1eNs moyIsnO m "WIWZZ - [2urd [0UOD WO 13|Ul J1eMmuley m jue) Uspesy 03 3|qed
G107 pue Jardepe |jem woly samod AZ|

WWG| - 19Ul J91BM SUlR

‘Jeq JOSUDS [9A3] yue] H "WWG| - [aued |0J1UOD WOI) 19|Ul J218M SUIRIA = "WWwgg - dund wolj 13|ul J21emuley

Sddld ANV INVLH3dV3H L4VINS FJHL OL AIN

"WIWG | - YUe) Japeay 03 19]3N0 J31eMm SUlB| wwzz e

punoibispun 03 19)3N0 Ysalay

‘SH313INVIA 3dld ANV TINVd TO04LNOD FHL OL A

‘W7 -uel Jepeay 01 19|1N0 Jolemuley

<Jojulol




"SPIOU3|0S JO
[eAOWII Juad |jIm yoiym sbumy adid asn

‘(1) yuel Japeay ayi 03
(4) 193n0 J91eM SUlEW pue (Z) jue) Japeay
341 01 (3) 191N0 J21eMUIRS BY) 1D3UUO0D)

(@asu

Sau491 9Y1 01 Suel Iapeay ay1 Jo (€) 193n0
S9DIAIDS 91 WO} Buluun. ‘S9DIAISS 10}
[oued [013U0D aY) dA0Ge S3eyy buidid pasy
ANAeID Wiz 9y3 Jo 1ed Aue 103UU0)

J91eM
SUlPW O} (SA[BA JO-INYS B BIA) (D) 19|Ul J91eM
surew pue ' dwnd ayy 01 3eq (g) 2did 19jul 74
J191eMUlRS S{UB) PUNOJIBISPUN JS3BMUIEI B3
01>2eq (Y) 2did 19)1n0 Ysaial 941 109UU0D

‘|]sued |013U0D

33 UO SIA[BA 3U1 J21UD [|IM I

ou aInsu3j ‘Ajybnoioyi ysny pue
[oued |0J1U0D 3yl 01 PRIDSUUOD

9q 01 ale Jey) sadid ||e axe|

'spuaq dieys A1essadauun pue s, PaLaAUL ‘S, PIOAY ‘Sadueldde
pue yuel Jspeay uaamiaq buidid syy jo 1ed Aue up spiemdn moyp) 10U pINoys
1918/, "S9dueldde pue yuel Japeay oyl usamiaq Jable| Jo adid wwizz 1y AuQ

'SPIOUD|0S 91 SYD0|Q MES B
Buisn adid bunind Ag pasned jiems "si21nd adid 34gy buisn adid ayi ind AjuQ

‘pasn aq Aew adid Jaddod 1o dnseld Jayaig

‘palddns
yoed [9ge| buisn WS ) AISAS Ja1eMUIRI SB Paj|9ge| 9G PINOYS 3Jom adid [euiaiul

"WIA1SAS ay3 01 budauuod o0y Joud paysnyy Alybnoloyl ag pinoys sadid ||y

'SpIoU3|0S 2y
JO [eAOWISI 10O} JUSWISAOW 1UBIPYINS Buimojje [aued j011uod ayi 01 sadid |[eisul

(juey J1apeay Mojq

WwizZ'| 1sea] 1e) ‘eale pa1darold
15014 B Ul ||em e uo Bulpjing
33 SI21UD Ja1emulel 34l a1aym
[aued [011U0D BY3 318207

‘paJINbal §I 91eINSu|

i3Ino pi1p daay uonejjeisul bunp aoe(d
Ul 3day pue 24nd35 SI pIf 3Y1 2INSUT "9dUBUSIUIBW IO}
3|GISS9228 9 1SNW Yuel Japeay ay |

‘(184 JO 92103p e aney 1snuw yiomadid |y
150} W44 pa10a104d ausym 1uswdinbs pue sadid |je |easul
uel Jsapeay ayi wolj jou pue dund ayy wioay AP2a41p sdey uspieb jje uny

"2Inssaid 1uaPdYNS aplaoid 01 aulydew
Bulysem ayl 9A0Qe SaJ19W G JO WNWIUIUW B Paly 9 ISNU Muel Japesay ay|

13101153461y
pue |aued |0J1U0D 9y} SA0QR Sa119W ¢°| 1Se3| 1 Paliy 9 1SN yuel Japeay ay |

1s9nbal uodn a|ge|ieAe ale s3|ged J2buoT P17 bullsaAleH Jaiemuley
AQ paiddns 3jged ay1 asn AJUQ 3|ged § 1D paliddns ayi Ajipow Jo 1nd 30U 0(J

'SOA|RA PIOUS|0S aY3 Ul 9bexdo|q
Jo s :sadid 1o juey Japeay juel punoibispun syl oiul Uip Aue 136 10U o

‘soljueldlem ||e salepljeAul uollejjelsul 10a110d0U| "Uoljejjelsul

10} syusauodwod ,1013341Q uley I|quasSesIp Jo0u op pue aiay UuaAlb se uey)l Jaylo Aem Aue ul ,103}d341Q uley 3y} |jeisul Jou o

S310N TVILN3SS3




v——-.OU.mE_um0>hﬂr_L0uN;=_ﬁL.;>>>>

po -
O ce
Re .
QQ e ®

Bupusd wareg

Jopanquiey 4y

yn°od>'bunysaAIeyISIEMUIRI MMM

2 (0]
© O s
& O €
v Y )
¥ O e

ol

9O )
_1opanquiey 2
cl LL -

"SaINUIW A1USM1 01 dn 3.1 Aewd
ssa001d SIY] "yseyy |1m s2ouanbas 1ybi|

"9POWUI UleJ Ul MOU S| LUIDISAS JUSISHIP ‘BUIUOISSILIWIOD 3|IYAA "UIB3Q [|IM
3] "uo ale 1ybi| 1amod pue 1ybi| JIsremulel 32UaNbas BUIUOISSILILWIOD 3y pue |sued

31 9DUO0 paysiuy sey BUIUOISSILIWOD)

'SUOIID2UUOD |[B

1e Sy{e3| 104 A|ybnoioys ¥syD
3juel Japeay aui ||y Ajeted
01 (H) |2ued |011U0d ay1 Uo
SA[BA UJNY Ja1enb syl asn

|011UOD 21 01 (D) Jamod ay1 103uU0)

"BumY UoISS2IdUIOD 1O JUSA|OS

Jayae 'Moq|e adid a1sem Wiy 95 1a1swelp adid
Huiseald3p JO ‘'Spuag ‘UoIIdNIISFO INOYIM 3SNOY
3U1 JO 1IN0 YOIRIIS UNJ ISNW (9) MOISAOC 94|

juey

13peay ay1 18 J01D3UU0D JBjIUIS pue
|aued [011U0D 9Y3 1€ (D) J01D3UUOD
01 9|42 G 18D 9Y1 1D2UU0D

‘Bumy wy-ysnd wwige

e 1dodde 01 paubissp Yiog (€) 12)3N0 SIDIAISS
yuel Jopeay ayx 01 2did pasy A1AeID a3 109UU0D)
() 19|Ul J31eMUlRI UB) J9peay 2y 01 (J) [oued
|0J1UOD 943 WO} 13]3N0 JSIBMUIRI 33 1D3UUOD)

a* 12[INQ SADIAISS

-

*JJ0 Yoeq (H) dA|_A uin} Jdjenb ay3 uing
‘padejdal si ded 2y Japun Jaysem

oe|q 2y 1eYy) Bulnsus ded adejdal uayl sydojlie
21RUILID 01 WIRISAS 241 9ARS| O1 JIB [|B JOJ 1BAA

‘ded S2DIAI9S MIDSUN pue yURY ISPy 3yl ||y A|jn4

19|U] J91BAA SUle

dSg udul z/1 Buisn (1) 131Ul Jarem
sulew yuel J1speay ayl 01 (4) |sued (011U
941 WO} 19INO 121M SUIRL 31 193UL0D)



1938\ paysaLRYy

19)8\\ MOIIAQ ‘saujydeW bulysem pue

$19]10) Ul 3SNOY 3} PUNOJE PIsN U S| Ja1em ay |
J91BM SUIRW UIIM ||y A||ED11_LIOINE [[1M YUE)
Jopeay 3Y1 ‘2[qe|IeAR S| J21RMUIRI OU J| “yURl 19peay
31 ||Y O3 UL 131eMUIR) U} L0} UMEIP S| J1BAN

Muel Jolemuley

yuel Joremuley

‘punolbispun 3|ged dwnd asn Jou og
“(£9d]) Xog uonsun( jooidiarepn

Ajddng 1a3ep) sutepy

—
—
9SNOH 3y U] pas() J9}ep\ m—m
—
—

A|ddng 1a1ep) UlRY
AIN YNOT10D

_ -9did $321AIS 7 SPISUI 3|CBD PRUNOULY

Em=mny

N e e e e i B i e Pt L

, h

[2ued [0J3u0d
1B Wiugg 03 pasnpal ‘bulp|ing
01 9d|d Jo1eMUIRS WWIZE IO GT

193205 pa1oaioid DY ue
ybnoiys Alddns samod Dy AOET

1uspuadapul ue aAey 1snu
dwind J21em pabiawgns ay|

i s

‘]aued |013U0D aY3 310)9q adid
J91eMulel 943 01 PR1DUUOD
90 1snw dey Joopino [euondo
i = y & s i

‘[ued |02U0D JO [9AS] MOIS]
utewsal 1snw indino adid ysauyey

“juel punolibispun pue [sued
|011u0d 01 adid ysauyas Wwizg

P93} WWIZZ disaWog _

"AQUBaU 19%20S [[eM DV AOET

|ewuou e oul bnid o3 Ajddns
DA AZL € Yyum paijddns st jaued
|011UOD 4J01DalIJ uley 8y |

Japeay 0 Ja1emulel WWzg _

Jopesy 01 J21eM Sulew WWS | _

‘|oued [03U0d ay1 03 suolisod

J0suas ay) Aejas 01 papiAoid auIm
G 18D 3Y1 YIIM PalIM 3q 1SN ue)
Jopeay ay) uo xog uonounfay |

“UONDLIIS) WNWIUIW YUM 9Snoy
941 JO 3PISINO 2y} 01 A|1d3lIp
MO} 1snu adid Mo|JaA0 By |

37v2S OLLON

IILYW3IHDS ONIGWN1d

JILYIWIHDS DNIHIM




&y RainDirector”

N

[ ] @ 9.5

(o] @ &
o] @ A
e @ ©
] @
(o] @ &

www.rainwaterharvesting.co.uk

Patent pending

O®
oL
oF
oF:

Technical Support Line 01733 405 111 (opt. 2)

Problem

Flashing red spanner light during
initial power up/commission

Probable cause

Sensor bar is not connected or
wiring fault

Rain Mode (Normal Mode): System will use rainwater within the
home. If rainwater is not available in the underground storage tank,
the system will automatically register and switch over to mains water.

Mains Water Mode: Press during a dry period or hose pipe ban to
run internal appliances on mains water and conserve rainwater for
garden use.

Holiday Mode: If leaving the home for a prolonged period of time
(over 1 week) press the holiday button to empty the header tank
and refill with treated mains water. This prevents water quality issues.

When the system is used again it will automatically revert back to
Rain mode. It may be sensible to flush each toilet twice to leave
treated water in the cistern and bowl.

Refresh Function: If no activity is registered the system will
automatically refresh the water within the smart header tank
every 3 days. The system will drain the smart header tank back
to the underground tank ,and refill the smart header tank with
fresh rainwater. This guarantees high quality water with no risk of
discolourationorsmells. Although the system refreshes automatically,
the user can press the button to refresh the system at any point.

Remedy

Check connections of the Cat 5, making sure it's plugged in at the Rain
Director and header tank.

Solid red spanner light during
commissioning

Filling fault

Check Rainwater and mains water are available to the system, repeat
process 9 to remove airlocks from the system. Clear solenoid valves
(contact supplier).

Mains water or refresh solenoid
constantly open

Solenoid blocked open

Clear solenoid (contact supplier).

Mains filling light showing during
normal mode

Rainwater tank empty, pump
not functioning

Check rainwater level in underground tank. If level high refer to pump
guide.

Mains filling light showing despite
rainwater working and filling first

Slow fill causing commissioning
time-out

Check/clean rain solenoid (contact supplier) recommission system
(refer to point 11).

No lights on circuit board

No power reaching PCB board

Check power to the Control panel, contact supplier for further advice if
problem persists.

Toilets not filling/system airlocked

Water supply less than demand

Check plumbing for obstructions, remove booster pumps, REMOVE
GARDEN TAPS DIRECT FROM HEADER TANK, repeat.

Header tank overflow to waste

Rain or Mains Solenoid blocked
open

Clear solenoid (contact supplier).

Power cut in the home

Pump & control panel not
functioning

The system will auto fill with mains water. If this fails, use the
quarter turn valve (H) to bypass the system and refill the header
tank with mains water.

Poor rainwater flow into the
header tank

Rain filter blocked

Check the filter on the rain feed valve (I) and remove dirt (turn off
the pump first). Repeat after a week.

All components have been designed to comply with the UK Building Regulations and WRAS

(Water Regulations Advisory Scheme). WRAS Approval No. 1505033
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RainWater Harvesting Ltd. certifies that the Rain Director® is compliant with the safety requirements of the Machine Directive 89/392/EC and amendments, of
the Low Voltage Directive 73/23/EC and in the Electromagnetic Compatibility Directive 89/336/EC and amendments. The materials and manufacturing of this

product are guaranteed for 2 years from the date of purchase if the installation instructions are complied with. In the event of an apparent fault, the retailer
orinstaller should be contacted first. RainWater Harvesting Ltd. declines responsibility for incidents or damage caused by negligence or by ignoring these
instructions. Installation according to this installation manual is required for manufacturers'warranties to be valid.

@ RainDirector’

15/03/2019

All rights reserved by RainWater Harvesting Limited, © 2014. The term Rain Director® is proprietary and protected by
trade mark legislation. UK, European and Worldwide patents for the Rain Director® and certain features applied for.
No part of this document can be reproduced without our permission.

Phone 01733 405111. Email: info@rainwaterharvesting.co.uk. www.rainwaterharvesting.co.uk




